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Investigation Report 

Date of IR prepaired 16.02.2026 

Name of Investigator SALMAN/LAEEK  

Case ref. no (to be provided by Investigator) MOT17263079  

Contact Details of Investigator 
SB-10, Avishkar Complex, Near GEB, Manisha 

Crossing, OP Road, Vadodara;  

Trigger of Investigation  
  

Red flag claim auto-triggered 

Claim No MOT17263079  

Policy No. 
  

3001/O/420501959/00/000 

Date of loss 06.02.2026 

Date of claim intimated to call centre 06.02.2026 

Reasons for late intimation to co. ( in case 
delay is more than 10 days) 

Intimation was filed within 10 days of 
accident. 

Insured details 

Name of Insured  DHAVALKUMAR VINODBHAI RATHOD 

Insured's Photo Enclosed with IR 

Pan Card no. EFOPR7160A 

Insured Profession carpenter 

Address - As per policy 93 TILAT STREETBAVLIYARI 

Contact no. 
  

8866771996 

Photo of insured with statement Enclosed with IR 
Statement of Insured - Narration of 

Accident(Translation) Enclosed with IR 

Timeline of insured Enclosed with IR 

How Insured/driver rehabilated from loss 
location to __________ by ____________? (if 

towed then needs towing details) Khambhat from the Dholka 

After accident first contact details his friend Tarun and insurance company 

Call Log details Enclosed with IR 

Vehicle Details 

RC Photo Enclosed with IR 

Vehicle Registration no. 
  

GJ38BH4072 

New Vehicle Invoice Details (Purchase) NA 

Make & Model 
  

Tata Motors 

Manufacturing Year 2024 
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Owner serial Number 1 

Chassis Number at the time of survey NA 

Registration Date 13.12.2024 

HYP Details UNION BANK  

Fast-Tag Details Enclosed with IR 

Policy details 

Policy Number 3001/O/420501959/00/000 

Policy period 13.12.2025 TO 12.12.2026 

Policy Type  PRIVATE CAR PACKAGE POLICY  

Close Proximate/ End Proximate NA 
Name of Agent/Dealer (Policy Issuing 

Authority) NA 

Previous Insurer ( in rollover ) NA 

Previous Policy No. NA 

NCB NA 

Any claim reported in previous policy  NA 
Photographs available of previous claim/Claim 

photos checked NA 

Break in  NA 

Break in Inspection date NA 

Breakin Comparision Chart NA 
Odometer reading at the time of break in and 

Survey NA 

Chassis number at the time of BI NA 
Any discrepancy in break in and damaged 

photo NA 

Loss Details 

Place of Loss Enclosed with IR 

Date of loss & Time 06.01.2026, 10:30 a.m., 

Nature of Damages WHOLE BODY DAMAGE  

Cause of loss 

In the middle of the road, 10:30 a.m., Jinaj-
Kanewar road, suddenly cow came front of the 
IV; IV driver went to side of the road, due to 
which the IV driver was lost his balance on 
staring and descended in to road side canal. 

Due to which the accident occurred.  

purpose of travel PERSONAL WORK 

Loss location Jinaj-Kanewar road,  
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Spot visit/enquiry 

We were unable to locate any witnesses at the 
scene. Since the location is an unpopulated 

open field, there were no bystanders present 
at the time of the accident. 

Accident spot Latitude 22.41149 

Accident spot Logitude 72.583555 
Co-relating spot with accident from clues like 

tyre marks/broken glasses/hit marks on 
tree/any other objects YES    

Eye witess and eye witness version (statement 
and recording) No 

Nearest police station and hospitals to be 
checked near loss location YES    

 CCTV footage near spot YES    

Toll tax receipt confirmation No 
108 Ambulance call details/ highway patrolling 

check NA 

Enquiry with the driver at the place of loss YES    

Who has caputured Real-time photos 
Spot photos taken by IV driver in which date 

shows 06.01.2026.  

Witness Statement, Audio, Video recording NA 

Narration/ Observation with translation  NA 

Driver details 

Driver Name DHAVALKUMAR VINODBHAI RATHOD 

DL Photo Copy Enclosed with IR 

Emp. Stability NA 

DL details/ Any Endorsements GJ 01 20150030600 
Name of RTO (Licencing Authority) from DL is 

issued GJ 01    

Eligible to drive LMV,MCWG  

Validity details 22.07.2015 TO 21.07.2035 

Driver injured or not Nobody was injured in this accident.  
Enquiry from neighbors for accident 

confirmation NA 

Driver relationship INSURED HIMSELF  
Attested Statement Copy from the Driver with 

Sign Across his Photograph Enclosed with IR 

Details of Occupant travelling in vehicle 
At the time of accident, IV was driven by 

insured and he was alone in IV. 
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Need to take count of how many Injuries and 
death in the accident NA 

GTL- Driver and Hand-set Location NA 
Enquiry in surrounding of Insured/driver 

residence or office 
During surrounding inquiry of Insured's 
residence, accident was not confirmed. 

Self attested statement or claim from from 
insured (with photo while writing the 

statement) Enclosed with IR 
Enquiry with neighbor/ Security or watchmen 

(statement/audio/video recording) 
During surrounding inquiry of Insured's 
residence, accident was not confirmed. 

Visit to office (office colleague 
statement/audio/video recording) No 

Occupant locality statement Enclosed with IR 

Narration/ Observation No 

FIR Details/Hospital details 

FIR copy FIR was not lodge for the accident. 

FIR Number NA 

Panchanama Details NA 

Hospital Records NA 

Injury Details (Insured/Driver/ TP) NA 

Eye witness NA 

Garage Visit 

Name of garage Tata showroom  
Insured vehicle last service date (Pvt Car and 

CV only) NA 
Inspection of vehicle to find traces of blood/ 

hair/any other body parts NA 
Odometer reading and service history of 

vehicle NA 

Date and time of gate pass entry NA 
Towing vendor details (towed from ________ 

to _______ by whom date and time) 
After the accident, IV was shifted to the Tata 

showroom by crane.   

Job card date and details NA 

Gate Entry with Driver Details NA 

Social Media 

Findings from Social media platform No 

If Yes, share details No 

Conclusion 

Documented Evidence collected 
PROPERTIES PHOTOS, CALL HISTORY AND 

GOOGLE TIMELINE  
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Discrepancy observed 

No, in this case, date of loss and IV driver 
confirm from the Properties photos, Google 

time line and call history.  

Case Summary and observation 

Insured is a carpenter. On the date 
06.02.2026, insured took IV and went to 

Khambhat from the Dholka. In the middle of 
the road, 10:30 a.m., Jinaj-Kanewar road, 

suddenly cow came front of the IV; IV driver 
went to side of the road, due to which the IV 

driver was lost his balance on staring and 
descended in to road side canal. Due to which 
the accident occurred. IV driver coming out 

from the IV and his mobile was fall in to 
water, so he took it out and dried it. After that 
Spot photos taken by IV driver in which date 
shows 06.01.2026. We check the Google time 
line of IV driver mobile, in which shows driving 
at 10:35 to 10:53 a.m., after that shows Jinaj 
at 10:53 to 11:44 a.m., which is match with 
accident spot. After the accident, IV driver 

called to his friend Tarun and insurance 
company, inform regarding accident. We 
check the call history and it was match. 

Nobody was injured in this accident. FIR was 
not lodge for the accident.  We also collect 
CCTV footage on the date 14.01.2026, in 

which IV was in good condition, we attached 
CCTV footage with IR. We check the fasteg 

detailed in which last toll plaza shows 
Bhadbhid tool plaza on the date 16.01.2026. 

At the time of accident, IV was driven by 
insured and he was alone in IV. IV was 

register on insured name and use by himself 
for personal work. After the accident, IV was 

shifted to the Tata showroom by crane.   

Final Conclusion 

No, in this case, date of loss and IV driver 
confirm from the Properties photos, Google 

time line and call history. We were unable to 
locate any witnesses at the scene. Since the 
location is an unpopulated open field, there 

were no bystanders present at the time of the 
accident. IV driver cum insured and insured 

friend Tarun have valid DL.  
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                       Insured STATEMENT 

DATE OF STATEMENT  :13.02.2026 

INSURED’S NAME  : Mr. RathodDhavalkumarVinodbhai 

AGE    : 31 years 

OCCUPATION   :FURNITURE-LAB 

ADDRESS  : sarswatiSOCIETY,meethakunj,dholka 

IV NO    : GJ-38-BH-4072 

DATE OF ACCIDENT  : 06.02.2026 

INJURY DETAIL  : no 

FIR DETAIL   : No 

ACCIDENT DETAIL      : 

My name is Mr. RathodDhavalkumarVinodbhai and I run my Gujarat work and I have my 
employer’s Talati vehicle and for my personal work on 06.02.2026 I took this vehicle myself 
from Dholka to Khambhat for my workGJ-38-BH-4072 and while I was on the road the 
vehicle lost balance and my mobile fell into water and therefore photographs were taken and 
thereafter I called my friend Mr. Tarunbhai and informed him about the accident and called 
him to the spot and after that I called the insurance company on the toll free number from my 
phone and informed them about the accident and in the evening of that day I got the drawing 
done through a private person and submitted the vehicle at Tata showroom at Anand and at 
the time of the accident I was alone and all the above details are true. 

 
SD/-Mr. RathodDhavalkumarVinodbhai 
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